PRIVACY POLICY
LeKlean - Multi-Vendor Laundry and Dry Cleaning Platform

Effective Date: January 31, 2025
Last Updated: January 31, 2025

1. INTRODUCTION
Welcome to LeKlean ("we," "our," or "us"), Nigeria's premier multi-vendor laundry marketplace
platform. We connect customers with verified laundry service providers across Nigeria through
our mobile application and web platform. We are committed to protecting your privacy and
ensuring the security of your personal information, in accordance with Nigerian data protection
laws and international best practices.

This Privacy Policy explains how we, as the platform operator, and our network of independent
laundry service vendors collect, use, disclose, and safeguard your information when you use our
multi-vendor laundry marketplace.

Platform Structure: LeKlean operates as a digital marketplace connecting:

o Customers seeking laundry services

e Laundry Vendors (independent service providers, laundromats, dry cleaners)
e Delivery Partners (logistics companies and independent riders)

o Payment Partners (Nigerian fintech companies and banks)

By using our Platform, you agree to this Privacy Policy and acknowledge that your data may be
processed by multiple parties within our ecosystem, all governed by this comprehensive privacy
framework and the Nigeria Data Protection Regulation (NDPR) 2019.

2. PLATFORM PARTICIPANTS AND DATA SHARING
2.1 Multi-Vendor Ecosystem Structure
LeKlean (Platform Operator):

e Technology platform provider and marketplace operator
o Customer data controller for platform operations

e Vendor verification and onboarding authority

o Payment processing coordinator

o Dispute resolution facilitator



Independent Laundry Vendors:

o Registered Nigerian businesses (CAC registered)

o Independent data controllers for service delivery

e Direct service providers to customers

o Subject to vendor agreements and privacy standards
o Regular compliance audits and training

Delivery Partners:

e Licensed logistics companies and individual riders

o Data processors under our instructions

e Location and delivery data handlers

e Identity-verified and background-checked personnel

Technology and Payment Partners:

e Nigerian and international service providers

e Cloud hosting, analytics, and security services

e CBN-licensed payment service providers

o Data processors under strict contractual obligations

2.2 Data Controller Relationships
Joint Data Controllers:

e LeKlean and selected laundry vendors for order processing
e Shared responsibility for customer service data

o Joint liability for data protection compliance

o Coordinated data subject rights responses

Independent Data Controllers:

e Individual vendors for their customer relationship management
e Delivery partners for their operational data

o Payment partners for transaction processing

e Marketing partners for promotional activities

Data Processors:

e Cloud service providers and hosting companies

e Analytics and business intelligence providers

e Customer support platforms and tools

e Security monitoring and incident response services



3. INFORMATION WE COLLECT ACROSS THE PLATFORM
3.1 Customer Information
Account and Profile Data:

e Full name and preferred name/nickname

e Email address and verified phone number

o Date of birth and gender (optional)

e Profile picture and preferences

o Nigerian state and local government area

o Language preferences (English, Pidgin, Hausa, Yoruba, Igbo)

Address and Location Information:

e Multiple pickup and delivery addresses

e GPS coordinates for precise location

o Landmark descriptions and special instructions
e Building access codes and security information
e Preferred delivery time windows

e Alternative contact persons for delivery

Payment and Financial Data:

o Nigerian bank account details (encrypted)

o International and local payment cards

e Bank Verification Number (BVN) for enhanced security
e Mobile money wallet information

o Payment preferences and saved methods

o Transaction history across all vendors

o Loyalty points and reward balances

Service Preferences and History:
o Laundry preferences (temperature, detergent, fabric care)
e Special instructions for traditional Nigerian fabrics
e Vendor ratings and reviews
e Service frequency patterns
o Favorite vendors and services
o Complaint and feedback history
3.2 Vendor Information

Business Registration Data:

e Corporate Affairs Commission (CAC) registration



o Tax Identification Number (TIN)

o Business location and operational addresses
e License and permit information

e Insurance and bonding details

e Ownership and management information

Operational Data:

e Service offerings and pricing

e Capacity and availability schedules
e Equipment and facility information
o Staff details and certifications

e Quality assurance procedures

e Performance metrics and ratings

Financial Information:

e Bank account details for payments
e Tax compliance documentation

e Revenue and transaction history

o Commission and fee structures

o Payout preferences and schedules

3.3 Delivery Partner Information
Personal and Professional Data:

e Full name and contact information

o National Identification Number (NIN)

e Driver's license and vehicle registration

o Insurance and safety certifications

o Background check and verification results
o Emergency contact information

Operational Data:
o Real-time location during deliveries
e Vehicle tracking and maintenance records
e Delivery performance metrics
o Customer feedback and ratings
e Availability schedules and preferences

3.4 Platform Usage Data

Technical Information:



e Device identifiers and specifications
e App version and operating system

e [P address and network information
e Browser type and settings

e Session duration and frequency

o Feature usage patterns

Behavioral Analytics:

e Search queries and filtering preferences
e Vendor selection patterns

e Price comparison behavior

e Seasonal usage trends

o Geographic usage patterns

o Customer journey analytics

4. HOW WE AND OUR VENDORS USE YOUR INFORMATION
4.1 Platform Operations
Marketplace Management:

o Facilitate connections between customers and vendors
e Process and coordinate service orders

e Manage vendor onboarding and verification

e Monitor service quality and performance

o Handle disputes and customer complaints

e Maintain platform security and integrity

Customer Experience Enhancement:

o Personalized vendor recommendations

e Dynamic pricing and promotional offers

o Loyalty program management

o Customer support across multiple channels
e Multi-language customer service

e Accessibility features and accommodations

Vendor Support Services:

o Business analytics and performance dashboards
e Marketing and promotional support

o Training and compliance assistance

e Payment processing and reconciliation



e Technology support and maintenance
e Business development opportunities

4.2 Vendor-Specific Processing
Independent Vendor Operations: Each laundry vendor processes customer data for:

e Order fulfillment and service delivery

e Direct customer communication

e Quality control and service improvement

e Independent marketing and promotions

e Customer relationship management

e Compliance with vendor-specific requirements

Vendor Data Sharing: Vendors receive necessary customer information including:

o Contact details for service coordination

e Service preferences and special instructions
e Delivery addresses and timing requirements
o Payment confirmation (not payment details)
e Customer feedback and ratings

4.3 Legal Compliance and Vendor Accountability
NDPR Compliance Across Platform:

e All platform participants must comply with NDPR
e Regular vendor training on data protection

o Standardized privacy notices and consent processes
e Coordinated data subject rights responses

e Joint incident reporting and breach management

Vendor Accountability Measures:
e Mandatory privacy training and certification
e Regular compliance audits and assessments
e Privacy impact assessments for new vendors

e Incident reporting and response procedures
o Financial penalties for non-compliance

5. INFORMATION SHARING IN MULTI-VENDOR ENVIRONMENT

5.1 Within Platform Ecosystem



Customer-to-Vendor Sharing:

Order details and service requirements
Contact information for coordination
Special instructions and preferences
Feedback and rating information
Limited historical service data

Vendor-to-Platform Sharing:

Service completion confirmations
Customer interaction summaries

Quality metrics and performance data
Incident reports and customer complaints
Financial transaction confirmations

Inter-Vendor Sharing (Limited):

Aggregated market trends and insights
Best practice sharing (anonymized)
Collaborative promotional opportunities
Joint training and development programs
Emergency service coverage arrangements

5.2 Third-Party Service Providers

Payment Ecosystem:

Nigerian payment service providers (Paystack, Flutterwave)
Traditional banks and financial institutions

Mobile money operators and fintech companies
International payment processors for global customers
Cryptocurrency platforms (where legally permitted)

Technology and Infrastructure:

Cloud hosting providers (with Nigerian data residency preferences)
Content delivery networks for app performance

Analytics and business intelligence platforms

Customer support and communication tools

Security monitoring and threat detection services

Logistics and Delivery:

GPS and mapping services
Route optimization platforms



e Vehicle tracking and fleet management
o Insurance and safety monitoring systems
o Emergency response and security services

5.3 Regulatory and Legal Sharing
Nigerian Government Agencies:

e National Information Technology Development Agency (NITDA)
e Central Bank of Nigeria (CBN) for financial compliance

e Federal Inland Revenue Service (FIRS) for tax matters

o Nigeria Police Force for criminal investigations

e Economic and Financial Crimes Commission (EFCC)

e Competition and Consumer Protection Commission (FCCPC)

Law Enforcement Cooperation:

e Court orders and legal process compliance

e Anti-money laundering (AML) reporting

e Counter-terrorism financing (CTF) obligations
e Consumer protection investigations

e Regulatory examinations and audits

6. VENDOR PRIVACY STANDARDS AND REQUIREMENTS
6.1 Mandatory Vendor Privacy Compliance
NDPR Compliance Requirements: All platform vendors must:

e Implement NDPR-compliant privacy policies

o Obtain proper consent for data processing

e Maintain data security standards equivalent to platform requirements
e Report data breaches within 24 hours to platform

o Participate in coordinated data subject rights responses

o Complete annual privacy compliance training

Platform Privacy Standards:

e Adopt platform-standardized privacy notices

o Use platform-approved data processing practices

o Implement required technical and organizational measures
e Submit to regular privacy audits and assessments

e Maintain cyber insurance coverage

o Participate in incident response procedures



6.2 Vendor Onboarding Privacy Requirements
Initial Privacy Assessment:

o Data protection impact assessment (DPIA)

e Review of existing privacy policies and practices
o Assessment of technical security measures

o Evaluation of staff training and awareness

e Review of third-party relationships and contracts
e Certification of NDPR compliance readiness

Ongoing Privacy Obligations:

e Monthly privacy compliance reporting

e Quarterly privacy training updates

e Annual comprehensive privacy audits

o Immediate breach notification procedures

e Customer complaint handling protocols

o Continuous improvement and best practice adoption

6.3 Vendor-Specific Privacy Notices

Individual Vendor Disclosures: Each vendor must provide customers with:

e Vendor-specific privacy notice supplementing this policy
o Contact information for vendor privacy inquiries

e Description of vendor-specific data processing activities
e Retention periods for vendor-collected data

e Vendor's data protection officer contact details

e Specific consent mechanisms for vendor services

7. YOUR PRIVACY RIGHTS IN MULTI-VENDOR ENVIRONMENT

7.1 Platform-Level Rights (LeKlean)
Comprehensive Account Management:

e Access to complete platform activity history

o Unified privacy settings across all vendor interactions
e Centralized consent management for platform features
» Single point of contact for privacy inquiries

e Coordinated data subject rights responses

o Platform-wide data portability options



Vendor Relationship Management:

e View and manage active vendor relationships

o Control data sharing with specific vendors

e Opt-out of vendor marketing communications

e Request vendor-specific data deletion

o Transfer data between vendors (where technically feasible)
e Block specific vendors from accessing your data

7.2 Vendor-Specific Rights
Individual Vendor Data Rights: For each vendor relationship, you can:

e Request vendor-specific data access and copies

e Correct inaccurate information held by vendors

e Restrict vendor processing for specific purposes

e Object to vendor marketing and promotional activities
e Request deletion of vendor-specific data

e Port data to competing vendors on the platform

Coordinated Rights Responses:

o Platform facilitates communication with all relevant vendors
o Standardized response timelines across vendor network

o Centralized tracking of rights requests and responses

o Escalation procedures for unresponsive vendors

o Legal support for complex multi-vendor rights issues

7.3 Exercising Rights Across Platform
Single Point of Contact: Platform Privacy Team:

e Email: privacy@laundryhub.ng

e Phone: 0700-LAUNDRY-HUB (0700-528-637-482)
e WhatsApp: +234-XXX-XXX-XXXX

e In-app privacy request center

o Physical offices in Lagos, Abuja, Port Harcourt

Multi-Channel Request Processing:

e Online privacy portal with vendor selection options
e Mobile app integrated rights management

e SMS-based simple request system

e Voice calls in local languages

o In-person assistance at regional offices



Response Coordination:

e 48-hour acknowledgment for all requests

¢ 30-day maximum response time (coordinated across vendors)
o Regular status updates during processing

e Escalation to senior management for delays

e Free processing for first five requests per year per vendor

8. DATA SECURITY IN MULTI-VENDOR PLATFORM
8.1 Platform-Level Security Architecture
Centralized Security Management:

o Unified security operations center (SOC) monitoring

o Real-time threat detection across vendor network

e Coordinated incident response and recovery

e Regular penetration testing of platform and vendor systems
o Shared threat intelligence and security updates

o Emergency security response capabilities

Data Encryption and Protection:

e End-to-end encryption for sensitive customer data

o Tokenization of payment information

e Encrypted data transmission between platform and vendors
e Secure key management and rotation procedures

e Regular encryption standard updates and improvements

o Backup encryption and secure storage protocols

Access Control and Authentication:
e Multi-factor authentication for all platform participants
e Role-based access control (RBAC) for vendor employees
e Regular access reviews and deprovisioning procedures
e Privileged access management (PAM) for administrative functions
e Biometric authentication options for high-security operations
o Time-based access restrictions for sensitive data
8.2 Vendor Security Requirements

Mandatory Security Standards: All vendors must implement:

e ISO 27001 equivalent information security management



e SOC 2 Type II equivalent operational security controls

e Regular security awareness training for all staff

e Incident response procedures integrated with platform protocols
e Vulnerability management and patch management programs

o Business continuity and disaster recovery plans

Technical Security Measures:

e Network security monitoring and intrusion detection

e Endpoint protection and mobile device management

o Secure development lifecycle for vendor applications

o Regular security assessments and penetration testing

e Data loss prevention (DLP) and monitoring systems

e Secure disposal procedures for physical and digital media

Vendor Security Monitoring:

o Continuous security monitoring by platform security team
e Quarterly security assessments and compliance reviews

e Mandatory security incident reporting within 2 hours

e Shared security metrics and performance indicators

o Joint security training and awareness programs

e Emergency security response and containment procedures

8.3 Nigerian Cybersecurity Framework Compliance
National Cybersecurity Standards:

e Office of the National Security Adviser (ONSA) cybersecurity framework
o Nigeria Information Systems Security Organization (NISSO) guidelines

o NITDA cybersecurity guidelines and best practices

e Nigerian Computer Emergency Response Team (ngCERT) integration

o Financial sector cybersecurity requirements (CBN guidelines)

o Critical infrastructure protection standards

Threat Intelligence and Response:

o Integration with Nigerian cybersecurity intelligence feeds

o Participation in national cybersecurity information sharing

e Coordination with law enforcement for cybercrime investigation
o Regular threat landscape assessments for Nigerian environment
o Customized security measures for local threat actors

e Emergency response coordination with national authorities



9. DATA RETENTION IN MULTI-VENDOR ENVIRONMENT
9.1 Platform Data Retention Policies
Customer Platform Data:

e Account information: Active account duration + 2 years

e Transaction records: 7 years (CBN financial requirements)

o Communication logs: 2 years (NCC telecommunications requirements)
o Dispute resolution records: 5 years (consumer protection requirements)
e Marketing preferences: Until withdrawal of consent

e Analytics data: 3 years in aggregated form only

Vendor Network Data:

e Vendor registration information: Duration of platform relationship + 7 years
e Performance metrics: 5 years for business intelligence

e Compliance records: 10 years (regulatory requirements)

o Financial transaction data: 7 years (tax and audit requirements)

o Training and certification records: 5 years after vendor departure

e Incident and breach records: 10 years (legal and regulatory requirements)

9.2 Vendor-Specific Retention
Individual Vendor Retention Policies: Each vendor maintains separate retention schedules for:

e Direct customer service records: 2-5 years (vendor-specific)
e Service quality documentation: 3 years minimum

o Customer preference data: Duration of customer relationship
e Marketing and promotional data: Until consent withdrawal

o Financial records: 7 years (Nigerian tax requirements)

o Employee access logs: 2 years (security requirements)

Coordination Requirements:

e Vendors must align with platform minimum retention periods
e Synchronized deletion for shared customer records

o Platform oversight of vendor retention compliance

e Regular audits of vendor data retention practices

e Coordinated response to data subject deletion requests

o Emergency data preservation for legal proceedings

9.3 Data Minimization and Lifecycle Management

Data Minimization Principles:



e (Collection limited to necessary business purposes

e Regular review and purging of unnecessary data

e Automated deletion where technically feasible

e Vendor training on data minimization best practices

o Customer control over data retention preferences

o Transparent reporting on data retention and deletion activities

Lifecycle Management:

e Automated data classification and tagging

e Scheduled reviews of data necessity and accuracy

o Tiered storage based on data age and access frequency
e Secure deletion procedures for end-of-life data

o Certificate of destruction for sensitive data disposal

e Audit trails for all data lifecycle management activities

10. INTERNATIONAL OPERATIONS AND DATA TRANSFERS
10.1 Cross-Border Data Transfers
Data Localization Compliance:

e Primary data storage within Nigeria where technically feasible

o Preferred use of Nigerian cloud service providers

o Data residency preferences for vendor selection

o Regular assessment of data transfer necessity

o Implementation of appropriate safeguards for international transfers
o Compliance with emerging Nigerian data localization requirements

International Transfer Safeguards:

e Standard Contractual Clauses (SCCs) for EU data transfers
e Adequacy decisions and approved transfer mechanisms

e Binding Corporate Rules (BCRs) for multinational vendors
o Explicit consent for transfers where required

e Regular review of transfer mechanisms and adequacy

e Suspension of transfers if safeguards become inadequate

10.2 Global Vendor Network
International Vendor Compliance:

e GDPR compliance for vendors serving EU customers
e CCPA compliance for vendors serving California residents



e Local data protection law compliance in vendor jurisdictions

e Harmonized privacy standards across international vendor network
o Regular training on international privacy requirements

e Coordinated response to international regulatory inquiries

Cross-Border Customer Service:

e  Multi-jurisdictional customer support capabilities

o International dispute resolution mechanisms

e Compliance with customer home country privacy laws

o Coordinated data subject rights responses across borders

o International legal process response procedures

e Cultural and linguistic accommodations for international customers

11. VENDOR RATINGS, REVIEWS, AND REPUTATION MANAGEMENT
11.1 Review and Rating Data Processing
Customer Review Information:

o Service quality ratings and written reviews

e Photo evidence of service quality (with consent)
e Response time and communication ratings

e Value for money and pricing feedback

e Recommendation likelihood scores

e Anonymous and identified review options

Review Authenticity and Moderation:

o Verification of genuine customer-vendor relationships

e Automated detection of fake or manipulative reviews

e Human moderation for content quality and appropriateness
e Appeal processes for disputed ratings and reviews

o Regular audits of review authenticity and accuracy

e Protection against review manipulation and fraud

11.2 Vendor Reputation Data
Performance Metrics:
e Aggregate service quality scores
o Customer satisfaction trends

o Response time and reliability statistics
e Complaint resolution effectiveness



e Compliance with platform standards
o Business growth and customer retention metrics

Public and Private Information:

e Public vendor profiles with aggregated ratings

e Private vendor performance dashboards

o Customer-visible service quality indicators

e Vendor-specific improvement recommendations
o Benchmarking against platform averages

o Historical performance trend analysis

11.3 Data Rights for Reviews and Ratings
Customer Rights:

o Edit or delete own reviews and ratings

e Request removal of inaccurate review content

e Appeal moderation decisions and account actions

o Control visibility of personal information in reviews
e Opt-out of review-based marketing communications
e Access to own review and rating history

Vendor Rights:

e Respond to customer reviews and feedback

e Request investigation of suspicious reviews

e Appeal aggregated rating calculations

e Access to detailed performance analytics

o Right to factual correction of inaccurate information
o Fair treatment in review moderation processes

12. PAYMENT PROCESSING AND FINANCIAL DATA
12.1 Multi-Vendor Payment Architecture
Payment Flow Management:

o Centralized payment collection from customers

e Automated distribution to individual vendors

e Commission and fee calculation and deduction

e  Multi-currency support for international customers
o Real-time payment processing and confirmation

e Dispute management and chargeback handling



Financial Data Sharing:

e Transaction confirmations shared with relevant vendors
o Payment status updates for service coordination

e Commission and fee reporting to vendors

e Tax documentation and reporting support

o Financial analytics and business intelligence

e Fraud detection and prevention coordination

12.2 CBN Compliance and Financial Regulations
Payment Service Provider Integration:

e CBN:-licensed payment processors (Paystack, Flutterwave, others)
e Nigeria Interbank Settlement System (NIBSS) compliance

e Real-time payment processing through Nigerian banking system

e Mobile money integration with licensed operators

o International payment processing for global customers

e Cryptocurrency acceptance (where legally permitted)

Anti-Money Laundering (AML) Compliance:

e Customer due diligence (CDD) for platform participants

e Enhanced due diligence (EDD) for high-risk vendors

e Suspicious transaction monitoring and reporting

e Regular AML training for platform and vendor staff

e Coordination with Nigerian Financial Intelligence Unit (NFIU)
o International sanctions screening and compliance

12.3 Vendor Financial Management
Vendor Payment Processing:

e Automated payout schedules and preferences

e Tax withholding and reporting for Nigerian vendors
o International vendor payment processing

e  Multi-currency support and foreign exchange

o Financial performance analytics and reporting

e Revenue optimization and business intelligence

Financial Compliance for Vendors:

e Tax identification and documentation requirements
e Regular financial compliance audits and reviews

e Support for vendor tax filing and reporting

o Integration with Nigerian tax authorities (FIRS)



o International tax compliance for foreign vendors
o Financial fraud detection and prevention

13. MARKETING AND PROMOTIONAL ACTIVITIES
13.1 Platform Marketing
Customer Marketing:

e Personalized vendor recommendations
e Location-based promotional offers

o Seasonal and event-based campaigns

e Loyalty program communications

e Referral program management

e Multi-channel marketing coordination

Vendor Marketing Support:

e Co-marketing opportunities and campaigns

o Business listing optimization and promotion
o Customer acquisition and retention programs
o Market insights and business intelligence

o Competitive analysis and positioning support
o Digital marketing training and resources

13.2 Vendor-Specific Marketing
Independent Vendor Marketing:

e Direct customer marketing by individual vendors

e Vendor-specific promotional campaigns

e Customer relationship management (CRM) activities
e Social media marketing and online presence

o Traditional advertising and local marketing

o Event marketing and community engagement

Marketing Data Sharing:

o Customer segment insights (aggregated and anonymized)
o Market trends and seasonal patterns

o Competitive intelligence and benchmarking

e Customer acquisition cost and lifetime value analytics

o Marketing effectiveness measurement and optimization

e Cross-vendor promotional opportunities



13.3 Marketing Consent Management
Centralized Consent Platform:

o Unified consent management across vendor network
e Granular control over marketing communications

e Vendor-specific opt-in and opt-out mechanisms

e Communication frequency and channel preferences
e Seasonal and promotional campaign preferences

o Easy consent withdrawal and preference updates

Vendor Marketing Compliance:

e NDPR-compliant marketing consent processes
e NCC compliance for SMS and voice marketing
e Do-Not-Disturb (DND) registry compliance

o International marketing regulation compliance
e Regular audits of vendor marketing practices

e Training and support for compliant marketing

14. DISPUTE RESOLUTION IN MULTI-VENDOR ENVIRONMENT
14.1 Platform Dispute Resolution
Internal Resolution Process:

e Multi-tiered dispute resolution framework

e Dedicated customer service and vendor support teams
e Automated dispute tracking and case management

e Regular communication and status updates

e Escalation procedures for complex disputes

o Final decision authority and implementation

Vendor Dispute Coordination:

o Facilitation of direct customer-vendor communication

e Neutral mediation services for service disputes

o Evidence collection and evaluation procedures

o Fair and transparent decision-making processes

e Implementation and monitoring of dispute resolutions

e Prevention of future disputes through process improvement

14.2 External Dispute Resolution



Nigerian Regulatory Channels:

e Consumer Protection Council (CPC) complaint procedures

e NITDA data protection complaint mechanisms

o Central Bank of Nigeria (CBN) financial dispute resolution

e Competition and Consumer Protection Commission (FCCPC) processes
e Alternative Dispute Resolution (ADR) mechanisms

e Nigerian court system for legal proceedings

Industry-Specific Resolution:

o Digital platform dispute resolution best practices

e E-commerce industry mediation services

o Professional arbitration for commercial disputes

o International commercial arbitration for cross-border issues
o Specialized technology and data protection arbitration

o Consumer advocacy group support and representation

14.3 Data Protection Dispute Resolution
Privacy-Specific Complaints:

e Dedicated data protection officer for privacy disputes

e Specialized procedures for data breach incidents

e Coordinated response across multiple vendors

o Technical expertise for complex data processing disputes
o Legal support for data protection law interpretation

o International coordination for cross-border privacy issues

Rights Enforcement:
e Support for data subject rights exercise
e Advocacy for customer data protection interests
e Legal action support for serious privacy violations
e Compensation procedures for data protection breaches

o Preventive measures to avoid future privacy disputes
o Continuous improvement of privacy practices and procedures

15. BUSINESS CONTINUITY AND CRISIS MANAGEMENT
15.1 Platform Business Continuity

Operational Resilience:



e Redundant systems and infrastructure

e Multi-vendor service availability during platform issues
e Emergency vendor network activation procedures

e Customer communication during service disruptions

o Data backup and recovery procedures

e Alternative service delivery mechanisms

Crisis Communication:

e Multi-channel customer notification systems

e Vendor communication and coordination protocols
o Public relations and media management

o Regulatory notification and compliance procedures
o International stakeholder communication

o Post-crisis analysis and improvement planning

15.2 Vendor Network Resilience
Individual Vendor Continuity:

e Business continuity planning requirements for vendors
e Alternative service provider arrangements

e Emergency vendor network mutual support

o Customer service continuity during vendor issues

o Data preservation during vendor business changes

e Smooth customer transition between vendors

Network-Wide Crisis Response:

o Coordinated response to market-wide disruptions
o Emergency resource allocation and support

e Joint crisis communication and management

e Regulatory compliance during crisis situations

o International coordination for global disruptions
o Post-crisis recovery and business restoration

16. CONTACT INFORMATION AND SUPPORT
16.1 Platform Privacy Office

LeKlean Headquarters: Suite 8, Police Estate Plaza, Kurudu, Abuja — FCT.
Phone: +234-9129366454

Email: info@winblesslaundry.com

WhatsApp Business: +234-9129366454



16.2 Specialized Contact Points

Data Protection Officer: Dr. Kemi Adebayo, CIPP/E, CIPM, CIPT
Email: dpo@laundryhub.ng

Phone: +234-XXX-XXX-XXXX (Direct Line)

Office Hours: Monday-Friday, 8:00 AM - 6:00 PM WAT

Vendor Relations and Compliance: Chinedu Okafor, MBA, CISA
Email: vendors@laundryhub.ng

Phone: +234-XXX-XXX-XXXX

Vendor Support Hours: 24/7

Customer Rights and Advocacy: Fatima Al-Hassan, LLB, CIPP
Email: rights@laundryhub.ng

Phone: +234-XXX-XXX-XXXX

Customer Support Hours: 6:00 AM - 11:00 PM WAT

Security and Incident Response: Emeka Igwe, CISSP, CISM
Email: security@laundryhub.ng
Phone: +234-XXX-XXX-XXXX (24/7 Emergency Hotline)

16.3 Multi-Language Support
Customer Service Languages:

e English (Primary)

e Nigerian Pidgin

e Hausa (Northern Nigeria)

e Yoruba (Western Nigeria)

o Igbo (Eastern Nigeria)

e French (International customers)

Specialized Support Channels:

e WhatsApp Business Multi-Language Support
e SMS-based simple request system

e Voice call support in local languages

e Video call support for complex issues

e In-person consultation at regional offices

e Community outreach and education programs

17. REGULATORY COMPLIANCE SUMMARY

17.1 Nigerian Regulatory Compliance



Primary Compliance Status:

e Nigeria Data Protection Regulation (NDPR) 2019 - Fully Compliant

e NITDA Guidelines and Frameworks - Implemented

e Central Bank of Nigeria (CBN) Regulations - Licensed and Compliant

e Nigeria Communications Commission (NCC) - Licensed for SMS/Voice

e Corporate Affairs Commission (CAC) - Registered Entity

e Federal Inland Revenue Service (FIRS) - Tax Compliant

e Competition and Consumer Protection Commission (FCCPC) - Compliant

Vendor Network Compliance:

e All vendors required to maintain individual regulatory compliance
e Regular compliance audits and assessments

e Coordinated regulatory reporting and communication

e Joint training and education programs

o Shared compliance resources and expertise

e Escalation procedures for vendor non-compliance

17.2 International Standards and Certifications
Platform Certifications:

e IS0 27001:2013 (Information Security Management System)

e SOC 2 Type II (Service Organization Control)

e Payment Card Industry Data Security Standard (PCI DSS) Level 1
e ISO 9001:2015 (Quality Management System)

e IS0 22301:2019 (Business Continuity Management)

Vendor Requirements:

e Minimum security and quality standards for platform participation
e Regular certification maintenance and renewal

e Third-party audit and assessment requirements

o Continuous improvement and best practice adoption

o Knowledge sharing and collaborative development

e Innovation and technology advancement support

17.3 Continuous Compliance Monitoring
Platform Monitoring:
e Real-time compliance monitoring and alerting
e Regular internal and external audits

o Regulatory change management and adaptation
o Stakeholder communication and reporting



o Best practice development and sharing
e Industry leadership and advocacy

Vendor Network Oversight:

e Quarterly vendor compliance assessments

e Annual comprehensive audit and review programs

o Immediate response to compliance violations

e Support and remediation for non-compliant vendors
e Recognition and rewards for compliance excellence
o Continuous education and professional development

Thank you for choosing LeKlean - Nigeria's most trusted multi-vendor laundry
marketplace. We are committed to protecting your privacy while connecting you with the
best laundry service providers across Nigeria, all of which operate under the highest
standards of data protection and customer service.

This Privacy Policy is effective as of January 31, 2025, and governs the entire LeKlean multi-
vendor platform ecosystem. All platform participants - customers, vendors, delivery partners,
and service providers - are bound by these privacy standards and the Nigeria Data Protection
Regulation (NDPR) 2019.

For vendor-specific privacy information, please refer to individual vendor privacy notices
available through their service profiles on our platform.



